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Purpose and Applicability

This publication provides information for users of the Enhanced Reporting
software option for NexLog™ Recorders with MediaWorks Plus software.

This information applies to NexLog Recorder Software 2.6.0 for the NexLog 740
and NexLog 840 recorders. It may also apply to later versions except when
superseded by a more recent publication.
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1. Enhanced Reporting Package Overview

10

1.1. Welcome

Eventide Nexlog Enhanced Reporting Package provides a structured way for
organizations to create, run, and view reports to view, analyze, and understand
the data stored on the recorder. In order to use the Eventide Enhanced
Reporting software, you will need a NexLog recorder running at least NexLog
software version 2.6 with an Enhanced Reporting Package add-on license.

1.2. Basic Reporting vs Enhanced Reporting

Eventide Nexlog contains two reporting mechanisms. The Basic Reporting
feature is available on all NexLog recorders and provides a mechanism to run
simple pre-defined reports inside of a web browser. The Enhanced Reporting
feature requires an add-on license key to be installed on the recorder to enable
and use.

Unlike Basic Reporting, Enhanced Reporting allows complex custom reports to
be designed by the end user. This is done by choosing and configuring Report
Templates from provided report components called Report Blocks. Some of these
correspond to the reports available in the Basic Reporting feature, while many
others are only available in the Enhanced Reporting package. In addition, even
when the same building block is available in both, the Enhanced Reporting
version will often have additional parameters and configuration options,
providing more flexibility and power.

The Enhanced Reporting Package provides many other features not available
with Basic Reports. For example, it allows reports to be designed once and then
run at a later time, even to be run automatically on a schedule such as nightly
or weekly. It also allows reports to be automatically emailed out when they are
run. Enhanced Reports can be available not only in HTML format to be viewed
in a web browser, but also as PDFs. It is also possible to export the raw data
from the reports in Excel format for further customization. Enhanced Reports
also provides permissions on a per-report basis, so a user can be given
permission to run and/or view specific reports, without being able to see others.

The Enhanced Reporting can utilize the recorder time zone instead of UTC, while
the Basic Reporting is always done in UTC. Note that both Basic and Enhanced
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Reporting can only runs reports on the data on a single recorder, including
records from Centralized Archives, but not including data on other recorders
connected with NexLog Access Bridge.

1.3. Enhanced Reporting Package Software Workflow

Using reports is easy with Eventide Enhanced Reporting Package. The most
common actions users will perform will be viewing completed reports, running
new reports, creating/modifying report templates, and configuring the
Enhanced Reporting Package settings. All of these actions can be performed
from inside the Enhanced Reporting menu in the NexLog Configuration
Manager. In addition, it is possible to view reports from inside the NexLog
MediaWorks Plus client.

To understand the Enhanced Reporting Package, the following terminology will
be useful:

e Completed Report: the output of running a report template. It will be a
document containing the various charts and graphs that make up the
report. Completed Reports are stored on the NexLog recorder and can be
viewed or downloaded at a later time by any user with the necessary
permissions to view them. Normally Completed Reports are stored in
HTML, PDF, and Excel file formats.

e Report Template: what the recorder uses to generate a Completed
Report. Templates include what kinds of analyses will be run based on
the parameters chosen at run time, such as a date range, or which
channels to include. When the report finishes running, the output of the
run will be what is known as a Completed Report.

o Report Block: Report Templates are constructed from Report Blocks, by
dragging and dropping available Report Blocks into the template and
configuring the various parameters available for each Block.

¢ Report Block Types: Report Blocks are customized from an underlying
smaller set of Report Block Types. Most users don’t need to know the
distinction and this topic is covered in more depth in the Advanced
Report Blocks Information section below.

The Eventide Enhanced Reporting Package software ships with a list of sample
report templates that you may find useful. You are free to edit these to adapt
them to your needs and to add new Blocks as needed, as described in this
manual. The default report templates are explained in detail in chapter 2 of this
manual.

When new Report Templates are created you can Export the template and
Import it to other NexLog systems configured with an Enhanced Reporting
Package License Key, so that you don’t have to re-create it from scratch on every
system you administrate.
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1.3.1. Viewing Completed Reports

Reports that have been run can be reviewed on the Completed Reports page. All
completed reports can be seen by users logged into Nexlog Configuration
Manager with an account that is a member of the Admin or Report Editor
Permission groups. User groups which are assigned permission to view specific
reports will be shown the reports they have permission to view on the Completed
Reports page. For more information see Chapter 3.1 of this manual.

1.3.2. Running Reports

The Report Templates page provides a list of all available reports which can be
run. Select a template, configure the parameters (or use the defaults), and select
run report. For more information see chapter 2.4 of this manual.

1.3.3. Creating Report Templates

We include 10 sample reports with the Enhanced Reporting license, but you will
likely modify these to create your own. You can duplicate and modify any of the
existing report templates, or you can create new ones from scratch. Report
Templates are built from Report Blocks. For example, one available Report Block
is a graph showing call volume over time. When creating or editing a Report
Template, that block could be dragged to a specific location in the report and
configured with various parameters such as what kind of graph to show (e.g.,
line, bar, area, etc.).

In addition to configuring which Report Blocks will be included in the Report
Template, their layout, and their configuration, the Report Template is also
configured to determine:

e Which users should be able to run the template.

e Which users should be able to view the completed reports created from
the template.

e Who, if anyone, should be emailed a copy when the report is run.

e Retention settings for this report (e.g., only store the most recent 10
Completed Reports generated with this report template.)

1.4. Advanced Information about Report Blocks

There are many Types of Report Blocks that ship on the NexLog system. Since
each Report Block Type can take many configuration parameters, multiple
versions of each Type is included in the default set. For example, one available
report block type provides a list of call records with a variety of configurable
information about them. One of the default Report Blocks for this report block
type lists all calls that are protected, while another Report Block lists all calls
over 15 minutes. The only difference between these two report blocks is how the
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various parameters have been configured, and it would be possible to load either
into a Report Template and configure it for either purpose (or for many other
purposes).

The default Report Blocks are merely provided to show some of the possibilities
available with the available report block types. In addition to the defaults which
ship with the Enhanced Reporting Package, users can save new copies of the
defaults and then edit them to make their own site-specific presets available
when creating reports. These presets will then also be available to select and
drop into Report Templates when creating or modifying reports, just as the
default presets are. The available Report Block Types and the loaded presets for
each can be viewed and modified from the NexLog Web Configuration Client
under the Report Blocks page.

1.5. Customer Support Information

Eventide is committed to your satisfaction. If, after using this manual, you still
have questions about the operation of your Eventide Enhanced Reporting
software, contact your Eventide dealer or Eventide Technical Support at
support@eventide.com or call (201) 641-1200.

The Eventide web site may have additional information that may be helpful. Go
to www.eventide.com.

Release Numbers

You may need to identify the software version and serial number for the
following products/components:

e NexLog Recorder Software: On the touch screen front panel or with a monitor
and mouse attached (while the recorder is running), do the following to
display the version information:

e Select the menu icon on the lower left indicated by an “e” icon.
e Select Setup.
e Select System.

e Select the sub menu System Info.

e The Recorder Serial Number and Current Firmware Version should
be displayed.

Alternatively, you can get the version and serial number remotely via the web-

based NexLog Configuration Manager software:

o Navigate to the recorder’s IP address (example:
http://192.168.2.100), and Login. Note that the default logon
credentials for the recorder (before they are changed by the
administrator) are User Name: Eventide / Password: 12345.
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e In the NexLog Configuration Manager’s navigation menu on the left,
select the System menu.

e In the sub navigation menu select System Info.

The Recorder Serial Number and Current Firmware Version should be
displayed.
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2. Report Templates

All the report templates are stored on the Report Templates page.

2.1. Default Report Templates

Eventide Enhanced Reporting Package includes a collection of sample Report
Templates that cover ten scenarios you may want reports about. Whether or not
these defaults meet your needs, looking at how they are constructed will aid in
your understanding of how enhanced reports are constructed. You are free to
customize the sample report templates to fit your needs, or to create your own
report templates from scratch.

Note that the sample report templates are designed to work on any NexLog
recorder without requiring any specific configuration. Therefore many of the
reports must report on the calls on the recorder as a whole, or at most, split up
per call type. Much better results can be attained, and much more complex
reporting can be accomplished by tailoring the report templates to the specific
types of data being recorded. For example, you can create Channel Groups for
different departments or agencies, or Agent Groups for different shifts and then
create reports that aware of these, that graph agencies against each other, or
report only on one or the other. It is also possible to define Geographic areas on
a map and report only on specific areas, or graph areas against each other. With
a fuller understanding of what the data on the recorder represents it is able to
create much more powerful report templates then the more ‘generic reporting
available with the samples, which have been created without site specific
knowledge. Therefore it is best to treat the sample reports as examples, and use
them to create your own more site specific report templates that fit your own
needs more closely.

There are 10 sample report templates. They are:

2.1.1. Sample 1: Daily Recorder Overview Report

For this report, when run, you choose a single day and the relevant channels or
channel groups you wish to run the report on from the Parameters on the report
template’s page. The report will contain tables and charts showing the call
counts, most commonly played back channels, 10 most commonly used words
in call notes, statistics summary on call count and call duration and agent login
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summary for all call types by default for the day. By default it will run for
‘yesterday’, the day before the day the report is run on.

As with all reports, you can choose to have the results of this report emailed to
an address entered at the bottom of the parameters section.

2.1.2. Sample 2: Daily Call Activity Summary Report

The report will contain a bar chart showing the 5 hours of the day with the
busiest call activity, and stacked chart showing call volume by hour of the day.
The report will also contain a table and chart of call count with total and
average durations per channel. In addition, you will see a line chart of “Total
Recorder Busy Channels over Time” showing max, min and average call count at
each hour of the day. Another bar chart will show how many very short or very
long recordings were recorded. By default, this report is run on call data from
the previous day.

2.1.3. Sample 3: Monthly Call Activity Summary Report

For this report you choose a specific month. It will contain a bar chart of call
volume by type by each day of the month, showing hour of the day with max call
count. There is also a chart of call counts by media type and by channel as well
as call count by location in a grid.

2.1.4. Sample 4: Weekly Evaluations Report

This report shows detailed evaluations data in a table for the last week. This
report also includes a line graph with evaluations scores performance over time
by agent, as well as number of completed evaluations per agent, agent skills
score trends which shows scores broken out by individual skills, to highlight
areas that are in need of improvement, evaluations analysis-per agent, per
questions and overall. This report is only useful for a recorder which also has
the Quality Factor feature installed and is being used to evaluate calls. Note that
the reporting package defines a week as starting on Sunday and ending on
Saturday.

2.1.5. Sample 5: Daily Agent Statistics Report

This report shows the daily agent activity summary. It includes call counts by
agent, bar chart showing recording counts by hour and agent login summary.
This report is only useful on a reporter which is receiving metadata about which
agent is taking each call.

2.1.6. Sample 6: Monthly Recorder Administration Report

This report shows recorder alerts and alarms, any recorder configuration change
details for the last month. It also graphs the total number of records in the
database by each day as well as the total amount of disk space used by those
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calls. It also shows how much data is being archived each day compared to
unarchived data. This can help you visualize the progress and state of your
Archiving.

2.1.7. Sample 7: Detailed Daily Recording and Playback Audit

This report contains several tables showing call activity during the day on
selected channels. You will see the tables showing call activity with call counts,
total and average duration by channel, detailed recording activity by channel,
detailed information on calls played back, calls with text conversation if there
are any, and a map showing calls data as hotspots where more of your calls are
coming from (assuming there is location data associated with the calls.)

2.1.8. Sample 8: Monthly Incidents Report

This report will show summary on incidents created for the last month with
incident owner, call count, creation time, channel name, start time, duration,
caller id, DTMF, and playback. Other columns may be added if needed.

2.1.9. Sample 9: Present Day Overview Report

This report shows activity for the current day: from the start of the day to the
time, report is run. This report shows total number of calls, average and total
duration, total data recorded as well as evaluations scheduled, completed and in
progress. In addition you can see total recorder busy channels by each hour of
the day, charts showing most commonly played back channels and call counts
by channel, new incidents created and calls with text conversations and detailed
information on agent logins for the day.

2.1.10. Sample 10: Past 60 Days Recorder Capacity Statistics

This report shows the channel activity for the last 60 days. This includes charts
showing the 20 busiest hours for this period, recording counts by type by day,
and recording counts by hour of the day, as well as line graph showing recorder
channels busy by each day.

2.2. Creating New Report Template

If you wish to create a new report, you can do so by clicking ‘New Report’ button
on the Report Templates page.
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Figure 1—New Report

Sample 09: Present Day Overview Report

Sample 10: Past 60 Days Recorder Capacity Statistics

Edit Report| | Delete Report, \New Report| |Run Report

Display Most Recent Report Run| |Export| |Import

Eventide

Eventide

Name of New Report Form: |New Sample Report Copy Selected Template to New

Submit| |Cancel

At this step, you can pre-populate the new report template by checking ‘Copy
Selected Template to New’ checkbox, which will copy the configuration of the
selected report into your new report so that you can make a variation on the

existing report. In the example below we create new report template New
Sample Report’ by copying ‘Sample 09: Present Day Overview Report’. After
saving this new report with ‘Submit’ button, you will be redirected to the report
configuration page where you will find configuration from the report ‘Sample 09:

Present Day Overview Report’.

Figure 2—Copy Selected Templates to New

Sample 08: Monthly Incidents Report
Sample 09: Present Day Overview Report

Sample 10: Past 60 Days Recorder Capacity Statistics

Eventide

Eventide

Eventide

Edit Report| |Delete Report| |New Report| |Run Report

Display Most Recent Report Run| |Export| |Import

IName of New Report Form

Submit| |Cancel

New Sample Report Copy Selected Template to Newl Ca I

You can also create new blank report and add the configuration you need. Click

‘New Report’ button, name and submit. In either case after submitting the form,
you will be directed to the report configuration page. This page will have four

tabs.

Figure 3—New Report Configuration

CONFIGURATION DEFAULT PARAMETERS PERMISSIONS REPORT LAYOUT

Report Title:

PDF Type:

Retain Last X Reports:

Save Run

Mew Sample Report

Portrait v

The first is the 'Report Configuration' tab, which contains settings for the report
template. Here you can set the Report Title, as well as configure whether when
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run, this report should generate a PDF, and if so whether it should be in Portrait
or Landscape orientation. If no PDF is selected then this report will be generated
only in HTML and Excel formats. Here you can also set retention for this report
by checking ‘Retain Last X Reports’ and setting how many reports to retain (e.g.
if you set this value to 5, then the sixth time you run this report, the oldest will
be deleted automatically from the recorder and will no longer be available from
the Completed Reports Page). Note that in addition to this per report template
retention setting, the NexLog is configured to set aside a certain amount of
space for reports. If this space fills up, an error will be generated when a report
is run until the amount of space allocated is increased, or some old reports are
manually deleted to make room. For more information about recorder retention
settings see the main NexLog documentation.

The second tab will include 'Default Parameters'.

Figure 4—Default Parameters

CONFIGURATION DEFAULT PARAMETERS PERMISSIONS REPORT LAYOUT
From Date [E Absolute ¥ 2015-12-03
To Date 7] Absolute ¥ 2015-12-03
Channel Selector Call Types o
Call Types

o AUDIO
PHONE
RADIO
SCREEN
TEXT
Email Results To: sample@sample.com
Save Run

Here you set the parameters the report will default to when run. These
parameters will be used if the report is scheduled to run automatically, for
example, every night. When the report is run manually from the NexLog Web
Configuration Client, these default parameters will be displayed to the user
running the report, and they will have the opportunity to override them before
running the report. All the reports have 'From Date' and 'To Date' parameters.
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Figure 5—Date Selector in Absolute Mode

From Date H Absolute ¥ 2015-10-13
To Date = Absolute v ‘ 2015-10-13 ‘
(4] October 2015 0

Su Mo Tu We Th Fr 3Sa

1 2 3
4 5 6 7 8 9 10
11 12 14| 15 16| 17

18| 19| 20| 21| 22| 23| 24
25| 26| 27| 28 29| 30/ 31

Figure 6—Date Selector in Relative Mode

From Date [ Relative v Start of Last Month v

To Date = Relative v End of Day Today v

Report Run Time

End of Day Yesterday
End of This Week

End of Last Week

End of This Month

End of Last Month

End of Day 2 Days Ago
End of Day 3 Days Ago
End of Day 4 Days Ago
End of Day 5 Days Ago
End of Day 6 Days Ago
End of Day 7 Days Ago
End of Day 30 Days Ago
End of Day 60 Days Ago
End of Day 90 Days Ago

Date can be configured as an absolute date selected from the calendar (e.g.
2015-10-13) or relative date (e.g. Start of Day Today, Start of Last Week, Start of
Last Month). By default both of them are set to absolute with the current date.
Note that when creating a report to be run automatically from a schedule, you
will almost always want to use relative dates, otherwise you will just be running
the exact same report on the exact same data each time the report is run.

Here you can also select which resources to include calls from in the report by
using the Channel Selector.

Figure 7—Channel Selector

Channel Selector 2] Call Types v
Call Types

Channel Groups
Channel Names
Incident
Geographic Areas
Agents
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There are four modes: Call Types, in which the user selects the call types of the
channels to include in the reports, Channel Groups, in which the user selects
channel groups available on the recorder to include in the report, Channel
Names, in which the user selects the channel names to include in the report.
You can also select Incidents as well as Geographic Areas and Agents. Note that
to make use of the Channel Groups, Agents, or Geographic Areas selector, you
would first need to configure these features on your recorder (eg, create the
relevant Channel Groups you would want to use for reporting purposes). Setting
the Channel Selector to any of the provided values but selecting no types,
defaults to 'all types on the server'. By default Channel Selector is set to Call
Types.

Here you can also add email address, to whom the report should be emailed
once it is completed. You may also enter a comma delimited list of multiple
email addresses and each will be emailed when the report is run. The email may
contain a link to the report html on the recorder (which can be accessed after
providing login credentials, and/or an attached pdf of the report. The text of the
email subject, body, and whether or not there is an attached pdf can be modified
in the NexLog Web Configuration Client under Systems -> Configuration Files ->
Enhanced Reporting Email Template.

The third tab is the Permissions’ where you can select user groups who will be
allowed to view and/or run this report. This is covered in detail in the next
section below.

The last, fourth tab is the 'Report Layout' tab where blocks are added.
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Figure 8—Report Layout

CONFIGURATION DEFAULT PARAMETERS PERMISSIONS REPORT LAYOUT

Audit Count by Playback Time
Most Commonly Played Back Channels for Playback Time

B Force Block on New Page
B Use Small Block Header

20 Busiest Hours
20 Busiest Hours

B Force Block on New Page
B Use Small Block Header

Incidents Created - Summary
New Incidents Created

B Force Block on New Page
B Use Small Block Header

Mew ReportBlock:  Incidents Created - Summary v Add About

Save Run

At the bottom of the page there is a selector to choose from a list of Report
Blocks on the system and add them to the report. Each block displays the
block’s name and title. The bold headers display the different block types, and
under each header is the list of available presets for this block type. Once a
Report Block is selected, you may add it to the Report Template by pressing the
Add button, or view more information about it by pressing the About button.

Once a Report Block has been added to the report template, it will appear as a
blue box in the layout editor. Each block has a Configure button to access the
report block's configuration page for any additional modification if needed. Once
the block is added to the report, it is configured here.

Edits made to the Report Block inside of the Report Template effect only this
particular copy of the report block loaded into this specific report template, and
do not affect any other copies of the report block on the system.

Note, that such configurations as dates and channels, set inside the report
blocks to other than default (“Use ReportWide Settings”) will override dates and
channels parameters from the Default Parameters tab. For example, in the
Default Parameters you have dates set to today’s date, but you have changed
dates inside the blocks for yesterday’s date. In this case the report will run for
the yesterday’s date. Many times, a Report Block’s Dates and Channels will be
left at the default “Use ReportWide Settings” option, but in some cases you will
want a specific Report Block inside a larger report to use different parameters
than the report as a whole, for example, a report may contain some information
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about a specific group of channels, but then later on contain information about
a different group of channels, or have some charts graphing information about a
single day, but later on summarizing information about the entire month
containing that day.

You can change the order of the blocks by dragging and dropping any of them
up or down. There is also an option to resize the blocks by clicking and dragging
the lower right corner of the block.

Figure 9—Report Layout with Resized Blocks

CONFIGURATION DEFAULT PARAMETERS PERMISSIONS REPORT LAYOUT

Audit Count by Playback Time % Incidents Created - Summary
Most Commonly Played Back Channels for New Incidents Created

Playback Time
B Force Block on New Page

B Use Small Block Header

B Force Block on New Page
B Use Small Block Header

20 Busiest Hours
20 Busiest Hours

B Force Block on New Page
B Use Small Block Header

Mew ReportBlock Incidents Created - Summary v Add About

Save Run

It is possible to place two report blocks side by side horizontally as shown above.
Note that this layout will only be reflected in the HTML version of the report.
Due to limited horizontal space, in PDF files report blocks will be ordered from
left to right. As always, in Excel files, each report block will be on its own excel
sheet.

Any block can be deleted with X’ red button in the upper right corner of each
block. There are two other checkboxes available for each report block. The first,
‘Force Block on New Page’ is relevant to the PDF version of reports. When saved
as a PDF, the reporting engine will always make sure to perform a page break
before the report block if this box is checked, so that this report block always
appears at the start of a page. The second checkbox, “Use Small Block Header”,
if checked, causes the header for this Report Block to contain only the Report
Block Title, and not any additional information about the parameters used in
generating the report block.
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The Report Template page, under the tabs, has two buttons, 'Save' which saves
all the changes that have been made on the page, and 'Run' which runs the
report now with the default parameters. This way you can test your edits to the
report before saving, make adjustments, and then save. Note that some reports,
if configured to look at a large amount of data, may take a long time to run.

By default, only user who are members of the Admin or Report Editor User
Groups are allowed to create, edit, and delete report templates. It is also
possible by using the normal NexLog permission system, to give all or some of
these permissions to other groups, though generally, if you wish a user to be
able to modify report templates, you would simply add that user to the Report
Editor Group. If a user should merely be able to run or view reports, but not
create or modify the report templates, it is beneficial to use the per-template
permissions discussed in the next section.

There is no limit to the number of different report templates that may be

created. If a template is no longer needed it can be deleted from the Report
Templates page. Note that deleting a report template will have no effect on the
existence of completed reports that have already been run using that template, if
desired, they can be deleted separately on the Completed Reports Page. You will
not be able to delete a Report Template that is currently scheduled to be run
without first deleting the schedule under Utilities -> Schedules.

2.3. Reports and Permissions

Unless configured otherwise, Reports can be viewed, edited, saved and run only
by users with Admin or Report Editor user group permissions. If you want other
user groups to be able to run or view specific reports, this can be assigned on
the Report Configuration page in the Permissions tab on each report template.

For example, you may want only two user groups to have access to this report,
so you click to select only those two user groups you want to share it with.
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Figure 10—Permissions

CONFIGURATION DEFAULT PARAMETERS PERMISSIONS REPORT LAYOUT

User Groups who can Run The Report:  |agants -

Archivers

Exporters

Group Evaluators

Instant Recall

Maintainers

Monitors

Report Editor

Researchers

SuperEvaluators

Systems h

User Groups who can View The Report:  agents
Archivers
Exporters
Group Evaluators
Instant Recall
Maintainers
Monitors
Report Editor
Researchers
SuperEvaluators
Systems -

Save Run

In the example above users with Agents group permissions will be allowed to
view only this current report on the Report Templates page and run it. Though
these users will not be allowed to edit and save the report, they can modify such
parameters as dates, channels and email configuration in the Parameters tab
after they clicked ‘Run Report’ button. No other report will be shown in the list.
No other tab will be allowed for preview.

On the other hand, users with Researchers group permissions will be allowed to
view Completed Reports Page where all runs of this current report will be listed
in a table. Users will be allowed to view HTML file, download PDF and Excel

files. Delete will not be allowed to these users. No other tab will be allowed for
preview.

To select more than one user group, you may use either Ctrl-Click or Shift-
Click.

2.4. Running Reports

The Report Templates page provides a list of all available reports which can be
run.

You can run report by selecting report in the list and clicking ‘Run Report’
button. This will open Default Parameters page where you can modify report’s
parameters such as dates, channels, and email, if needed. If you make changes
to the parameters, your changes will override the defaults for this run only, and
will not affect the defaults for the report template. Once you have selected all
your parameters, click ‘Run’ button to start generating the report. When the
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report is running, it opens in a new window, and shows 'Initializing Report'. It
will refresh every few seconds, showing status, e.g. ‘Generating Report: 2 of 10
blocks completed’. A large or complex report may take several minutes or even
over an hour to run.

Figure 11—In-progress Report Status

Generating Report: 2 of 10 blocks completed.

Once it completes, the report will open right in the browser window as HTML file
and continue generating the PDF if the background; the PDF may not be
available immediately. Even if the browser is closed while the report is
generating, the report will still complete and can be viewed later in the
Completed Reports page.

You can also run the selected report from the Report Configuration page with
clicking ‘Edit Report’ button and then ‘Run’ button.

There is also an option to view most recent report run by selecting the report
template and clicking ‘Display Most Recent Report Run’ button. This will open a
new window with the report in HTML format. This option gives the same result
as going to the Completed Reports page and finding the latest report generated
from this template and opening it.

2.5. Email Configuration

Report Templates can be configured to send out an email whenever the report is
run and is completed with generation. To enable the sending of email for
configured reports, first go to Email page under Alerts and Logs and click the
'Enabled' check box on this page. Then you must configure the parameters for
the SMTP server you wish the recorder to use in order to send the emails. The
recorder does not have to be restarted for the email settings to take effect. For
more information about configuring email servers see the main NexLog
documentation.

If email is enabled and properly configured and report is configured to send an
email, then an email will be emailed out to any email addresses specified in the
report parameters. In the email you will (by default) find PDF version of the
completed report and a link, following which you can view the report in HTML
format after verifying your recorder login credentials. The text of the email
subject, body, and whether or not there is an attached pdf can be modified in
the NexLog Web Configuration Client under Systems -> Configuration Files ->
Enhanced Reporting Email Template.

Note that running the report with ‘None’ selected for PDF Type on the report
Configuration page will generate no PDF file and the report email will include
only link to view the report in HTML format.
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2.6. Report Export and Import

After creating or modifying a report template, you can export and import it to
other Nexlog systems, so that you don’t have to re-create it from scratch on
every system you administrate. Only users in the Admin or Report Editor
Permissions group can use the export and import features. To use a report on
another NexLog it is not necessary to first install the same Report Block Presets
on that NexLog, as all the block information necessary is stored in the export. It
is, however, necessary that the target NexLog have any other resources, such as
Channel Groups, Uploaded Images, or Geographic Areas, that are referenced by
the report being imported, configured on it.

2.6.1. Export

Figure 12—Export Report

Test Eventide

Edit Report| |Delete Report| |[New Report| |Run Report

Display Most Recent Report Run Import

To export the report, select report in the list, then click ‘Export’ button. The
report and its constituent parts (report blocks and its configuration, dates,
channels, pdf type, email configuration) will be processed and turned into an
.rpt file; the button will change into text that reads ‘Export Complete! Click to
download form’ which you can click to download the file.

2.6.2. Import

Figure 13—Report Import

Test Eventide

Edit Report, |Delete Report| |New Report| |Run Report

Display Most Recent Report Run| | Export| § | Import

To import a report, click Import’ button and then click ‘Choose File’ and select
the .rpt file you want to load on to the recorder, then press OK. The report will
be imported, unless the same exact report already exists on the recorder, in
which case you will be warned that duplicates cannot be imported.
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3. Completed Reports
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3.1. Viewing Completed Reports

Reports that have been run can be reviewed on the Completed Reports page. All
the completed reports can be seen by users logged into Nexlog Configuration
Manager with an account that is a member of the Admin or Report Editor
Permission groups. User groups which are assigned permission to view specific
reports will be shown the reports they have permission to view on the Completed
Reports page.

Figure 14—Completed Reports

Date « Report Title Run By Status Actions
2015-11-24 10:00:01 Sample 05: Daily Agent Statistics Report Scheduled Completed
2015-11-24 10:10:13  Sample 08: Monthly Incidents Report swalker Completed
2015-11-2410:11:12  Sample 09: Present Day Overview Rep... ‘trussell Completed
2015-11-24 11:03:52  Sample 08: Monthly Incidents Report trussell Completed
2015-11-24 11:30:00  Sample 08: Monthly Incidents Report Scheduled Completed
2015-11-24 11:35:58  Sample 08: Monthly Incidents Report trussell Completed
2015-11-24 11:40:00  Sample 08: Monthly Incidents Report Scheduled Completed
2015-11-24 11:43:22  Sample 08: Monthly Incidents Report trussell Completed
2015-11-24 11:53:12  Sample 09: Present Day Overview Rep_. trussell Completed
2015-11-24 11:53:53  Sample 08: Monthly Incidents Report trussell Completed
2015-11-24 12:30:00  Sample 02: Daily Call Activity Summar... Scheduled Completed
2015-11-24 12:45:00  Sample 05: Daily Agent Statistics Report Scheduled Completed
2015-11-24 14:50:01 Sample 02: Daily Call Activity Summar... Scheduled Completed
2015-11-24 14:55:00  Sample 05: Daily Agent Statistics Report Scheduled Completed
2015-11-24 15:05:45  Sample 02: Daily Call Activity Summar... Eventide  Completed
2015-11-24 15:20:22  Sample 02: Daily Call Activity Summar... Eventide Completed
2015-11-24 15:33:06  Sample 03: Monthly Call Activity Sum... Eventide  Completed
2015-11-24 16:11:51 Sample 08: Monthly Incidents Report Eventide  Completed
2015-11-24 16:19:50  Sample 07: Detailed Daily Recording a... Eventide  Completed
2015-11-24 16:32:14  Sample 09: Present Day Overview Rep... Eventide  Completed

00000 0C 00000 COOI0OCNON0 O

The Completed Reports page lists all the completed reports. On top are some
column headers. Date, which is when the report was run, displayed in the
recorder local time; Report Title; the user the report was Run By; Status and
Actions. Under that is a scrollable table of all report runs. If a report was
generated by a schedule instead of manually from a user in the Configuration
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Manager, the 'Run by’ would just be ‘Scheduled’. The Status may be
‘Completed’, when the report is ready for further actions, In Progress’, when the
report is running right now, ‘Generating PDF’, when the HTML file is available
but the PDF file is still generating, ‘Error’, when the report was unable to
complete and ‘Abandoned’, when the recorder was rebooted while the report was
running. There will be HTML, PDF and Excel file containing the results of the
running of a report. Buttons in Actions will allow you to View Report’, which
opens a new page with the selected report in HTML file; to ‘Download Report’,
which downloads the selected report in PDF file; to ‘Download Excel Data’ which
downloads an Excel file of the raw data used to generate the report and to
‘Delete’ report.

If you want to print a report, select it from the list and Download PDF Report;
the selected report will open in a printer friendly format, which you can then
print with your browser as you can any web page.

You can sort the reports list by Date, Report Title, Run By and Status.

There is also an option to search across the list by typing the search string into
the search field to narrow down which Completed Reports are displayed.

3.2. Deleting a Completed Report

Only Users with Admin or Report Editor permissions are allowed to delete
completed reports. On the Completed Reports page in the Actions column users
will have an additional ‘Delete Report’ button displayed as trash can icon. If the
report is selected from the list, clicking this icon will prompt to make sure you
want to delete this completed report. Clicking OK will then delete it.

Multi-selecting is available with Ctrl + Click or Shift + Click that will allow you
to delete all the selected reports once at a time.

Figure 15—Deletion

Date ~ Report Title Run By Status Actions
2015-11-24 10:11:12  Sample 09: Present . trussell Completed ©
2015-11-24 10:10:13  Sample 08: Monthly . swalker Completed ©
2015-11-24 10:09:55  Sample 01: Daily Re_.. swalker Completed o
2015-11-24 10:00:01  Sample 05: Daily Ag... Scheduled Completed ©
2015-11-24 09:00:00  Sample 02: Daily Ca... Scheduled Completed ©
2015-11-24 08:00:02  Sample 01: Daily Re_. Scheduled Completed o
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4. Report Blocks
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Report Blocks are the core of the reporting package: they are the components
from which reports are created.

The Eventide Reporting Package includes a list of preset Report Blocks loaded
on the system. Each Report Block has configurable parameters. These
parameters can be set in the report configuration when adding the block to the
report or editing it later. There can be multiple report blocks of the same type,
each with a different title and default parameters. When creating reports you
may select from the Report Blocks that most closely matches your needs and
can then change configuration parameters further. You are free to customize the
sample blocks and add additional ones as you see fit.

The normal usage of Report Blocks is to add them to a Report Template, and
then configure them inside the report template. It is possible to fully use the
Report Blocks without ever going to the Report Block Page in the Web
Configuration Manager. The only purpose of the Report Blocks page is to be able
to explore what presets are available, and if you wish to modify existing, or
create new Report Block presets for use in your Report Templates.

4.1. Report Block Configuration

All Report Blocks can be found on the Report Blocks page. There is a ‘Block
Name’, a ‘Block Title’ and a ‘Block Type’ column. There are buttons at the
bottom of the page to take actions on the currently selected Report Blocks. The
options are ‘Edit Report Block’ which opens the selected report block for editing
and ‘Delete Report Block’ which deletes selected report block after you confirm
you wish to delete it. Note that you cannot delete the last report block of the
given type. There is also a ‘Copy Report Block’ button, which prompts for a
‘Name of New Report Block’ and copies the configuration of the selected report
block to the new report block. Basically it is a ‘create new using this one as a
template’ option. There is a ‘Run Report Block’ button, which renders the block
using data on the recorder for the current day and all call types. This is a way to
quickly get an idea of what the report block might look like. There is also a
‘Show Documentation’ button which opens a new page with a short block
description and an image which is another way to understand how the block
would look.
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Each Report Block, whether configured in the Report Block Page to edit the
preset itself, or inside of the Report Template to edit only the copy of the Report
Block inside the template, has a configuration page. The exact configuration
options available differs for each report block. Each editable parameter will have
a question mark next to it. Mouse over this icon for a short description of what
the parameter means.

Figure 16—Report Block

Block Name Audit Count by Playback Time
Block Type AuditCountReportBlock
Title (7] Most Commonly Played Back Channels for Playback Time
select By B Access Time v
From Date E Use ReportWide Settings v
To Date H Use ReportWide Settings ¥
Channel Selector & Use ReportWide Settings v
Run for Each 7] COMBINED ¥
Group By El ChannelName ¥
Additional Filters [E] Not Used v
AND
--UNUSED-- v o= v
AND
--UNUSED-- v o= v
Primary sort E Count v DESCENDING ¥
secondary Sort [ —_UNUSED-- ¥  ASCENDING ¥
Max Rows 2] 23
Show Table Yes o
pie Chart Type 3D Donut ¥
Save Preview About

The form allows you to narrow the scope of the report based on the report Dates,
Channels, Filtering, Fields and Sort Order Selector as well Tables and Charts.

Select By offers to run the report block by Access Time or by Recording Time.
The former is based on when the records were played back while the latter is
based on when the recordings were made. This is relevant in the above example,
as the example report block is reporting on Playback Audits, so each even has
two date/times: When the call was recorded, and when it was accessed.

The Date Selector allows you to configure the time range that data must fall
into in order to be included in the Report Block. It includes two dates, a From
Date which is the earliest date for which data will be included, and a To Date
which is the latest date for which data will be included. Any data that falls
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between these two dates will be included in the report. There are three modes
available for the Date Selector: Use ReportWide Settings, Absolute, and Relative.

Use ReportWide Settings will use the date setting configured in the
Report Template itself that the Report Block is a part of. If you use this
setting, and then preview the report block directly from the Report
Blocks page, it will default to today’s date.

When Absolute Mode is selected for a date selector, a calendar control
will pop up to allow you to select the date. In this mode, the date you
enter is an absolute calendar date, for example 2015-10-15. Dates are
treated as being in the time zone the recorder is configured for.

When Relative Mode is selected for a date selector an additional entry
field will appear to allow you to select the date. In this mode, the date
you select is relative to the current date. For example, for 'From Date'
options include Start of Day Today, Start of Day Yesterday, Start of this
Week, and Start of This Month. Options for 'To Date' are similar but will
all be 'End of Day' rather than 'Start of Day'.

Note: Enhanced Reports define weeks as starting on Sunday and ending
on Saturday.

The Channel Selector determines which resources are included in the report.

To use the Channel Selector first you need to select mode. The following modes

are available:

Use ReportWide Settings: this option will use the Channel Selector
settings from the parameters of the Report Template that the report
block is loaded into. If a report block is previewed directly from the
Report Blocks page, it will default to Channel Types mode with all Types
selected.

Call Types: this option provides a list of the Call Types for all calls on the
recorder. You can multi-select one or more Call Types to include in the
report. Ctrl-Click and Shift-Click will both work for multi-select. If no
options are selected, the selection means 'All Call Types'.

Channel Groups: this option provides a list of the Channel Groups on
the recorder. You can multi-select one or more Channel Groups to
include in the report. Ctrl-Click and Shift-Click will both work for multi-
select. If no options are selected, the selection means 'All Channel
Groups'.

Channel Names: This option provides a list of the Channel Names on the
recorder. You can multi-select one or more Channel Names to include in
the report. Ctrl-Click and Shift-Click will both work for multi-select. If no
options are selected, the selection means 'All Channel Names'.

Incident: Displays a list of all Incidents that have been created by users
of the recorder in MediaWorks Plus and allows you to multi-select one or
more to report on. All calls that are members of one or more of the
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incidents selected are candidates for inclusion into the report, but they
must also pass the other configured filters, such as the Date Selector as
well.

e Geographic Areas: Displays a list of Geographic Areas that have been
created on this recorder in the NexLog Configuration Client and allows
you to multi-select one or more to report on. To use this feature you
must first create the Geographic Areas you wish to report on and draw
their outlines there.

e Agents: Displays a list of Quality Factor Agents that have been added to
the recorder under the Quality Factor Software.

The Fields Selector Control is used on Report Blocks that can display their
results in a table. The Field Selector allows you to configure which of the
possible columns you wish to display on the table and the order in which they
are displayed. The left box shows all the fields that are available to be added to
the table, and on the right is the Selected Fields showing which fields will be
displayed. The order of the fields in this box determines the order they will be
displayed on the table. To add a field to the table, select it in the left box and
click the right arrow button. To remove it, select it in the right box and click the
left arrow button. To change the ordering, select the field in the right box and
click the up or down arrows to move it.

Figure 17—Report Columns
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Some Report Blocks will provide an Additional Filters option that allows
optional selection of additional requirements to be included in the report block.

Many Report blocks provide a Sort Order option. In some cases if you select a
field to sort on, you must also select it for display in the Field Selector as well.
The Ascending/Descending list box allows you to determine whether you wish to
sort in forward (ascending) or backwards (descending) order.

Some report blocks provide Advanced Filtering options.

@ Eventide NexLog Enhanced Reporting Manual v2.6 33



34

Figure 18—Advanced Filtering
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Depending on the complexity of the Report Block, between one and four
Advanced Filtering selectors will be provided. When one is configured and
enabled, it will affect what data is used in generating the report block. Data
must match all enabled filters in order to be utilized by the report. Each Filter
provides three data entry boxes. The left most box is a select box where you can
select what field you wish to filter on. The available options depend on your
recorder configuration (such as what metadata fields are configured) as well as
the type of report block. You make a selection from this list to enable the filter,
or set it to 'UNUSED’ to disable the filter. The second list box determines the
operation, for example, if ‘=’ is selected, only records where the field configured
in the left box is equal to the value configured in the right box will be utilized.
Some operations such as the greater or less than operator are only meaningful if
the field selected is a numeric field. If the field is text based (non- numeric) and
the operator is set to =" or ‘1=’ (not equal) then wildcards (*) can be used before
or after the text in the rightmost box.

For example, if the filter expression is Agent ID = Ag* then any agent id starting
with Ag will pass the filter. If the parameter is *Ag* then any agent Id with the
text 'Ag' in it anywhere will pass. What values are valid in the right most box
depends on what field is selected in the left most box. While the field is free form
entry, clues are provided to assist you in making proper selections if the
recorder knows what the value should be. It may tell you what type of data to
enter or it may tell you can double click on the box to see a list of possible
values. These values are taken from the data already in the database. If there
are many possible values, it will limit to display the first 100 as examples, but
you are not limited to using one of these examples, you can enter anything you
would like. The IN’ operator is special, it works like the =’ operator but rather
than taking a single value in the right side box, it takes a comma delimited list.
If the selected field for a given record matches any of these it will pass the filter.

Some Report Blocks have a Run for Each selector. This allows the block to be
configured in one of two modes: COMBINED, or SEPERATE mode. For example
a report showing call counts over time might show a line graph with a single line
showing the call count over time, or a report block showing a grid would show a
single grid with all matching calls in it. However when in SEPERATE mode the
same report block would show multiple lines or multiple grids. In SEPERATE
mode, the Primary Channel Selector is used not only to filter which records are
used to generate the report block, but also how they are grouped. For example,
if the Channel Selector is set in Channel Group you would get either a separate
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line for each Group showing the call count over time per group, or get a separate
Report Block displayed for each group, depending on which type of report block
you were configuring.

In every report block you can choose if the table should be included in the
report block and if so, whether or not to blank out duplicate cell entries in the
table. You can also choose if chart should be included in the report block and if
so, what style to use to display it.

Enhanced Reporting Package also offers Evaluation report blocks which will
additionally allow you to choose Agents, Evaluators, Evaluations Forms, you
wish to run the report on as well as option for date: Evaluation Date and
Evaluation’s Media Start Date.

Figure 19—Evaluation Reporting
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Every Evaluation report offers an option to make Evaluation Form, Evaluator
and Agent forms part of the report Default Parameters tab. Once you have
added Evaluations report block (e.g. Evaluations Analysis) to the report template
and checked ‘Make Report Parameter’ checkboxes for Agent, Evaluation Form
and Evaluator inside the report block, all three fields should appear in the
report Default Parameters tab. If you select this option, the per-Report Block
configuration setting will be greyed out, and the Report Block will instead obey
the report wide selection for this setting.
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Figure 20—Default Parameters
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4.2. Report Block Dictionary

Eventide Reporting Package ships with a list of predefined Report Block Types.
Each Report Block Type comes with one or more presets which can be edited
according to the organization needs and used in the report templates. Or they
can be used as samples for new report blocks.

Eventide NexLog Enhanced Reporting Manual v2.6 @



4.2.1. Agent Login Detail Block Type

The Agent Login Detail Report Block will display a list of all User Logins to the
Recorder during the specified dates. If the User has an Agent associated with it
in the Quality Factor -> Agents Web Configuration Page, then the associated
agent will also be displayed. The User's Login and Logout times for each login
will be displayed, along with the total duration of the login session.

When configuring the report block, you may select which users will be included
in the report, or leave the User selection empty for 'all users'. You may also
select whether the table should be sorted by User Name, Agent ID, Login Time,
or Duration, and whether or not to blank out duplicate cell entries in the table.

Figure 21—Agent Login Detail Block

DETAILED INFORMATION ON AGENT LOGINS

Riaport for 20154023 bucusgh 2015-10.23

4.2.2. Agent Login Summary Block Type

The Agent Login Summary Report Block will display a list summarizing all User
Logins to the Recorder during the specified dates. If the User has an Agent
associated with it in the Quality Factor -> Agents Web Configuration Page, then
the associated agent will also be displayed. For each User displayed, the report
block will also show the total number of times they logged into the recorder
during the report period, as well as the total time they were logged in and the
average (mean) duration of their login sessions.

When configuring the report block, you may select which users will be included
in the report, or leave the User selection empty for 'all users'. You may also
select whether the table should be sorted by User Name, Agent ID, Average
Login Time, Total Login Time, or Number of Logins.

Figure 22—Agent Login Summary Block
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4.2.3. Alerts Block Type

The Alerts Report Block will display a list of all recorder alerts and alarms that
were raised during the configured time period. When configuring the block, it is
possible to further filter the types of alerts that are displayed, for example, to
only display alerts that match a certain severity level. It is also possible to
configure for each alert found, what information to display about it and in what
order.

The Alerts Report Block is useful for displaying on a report providing System
Status or Diagnostics information about the recorder itself.

The Following Fields are available for display:
e EventTime- The Time and date at which the Alert occured
e AlertCode- The Alert Code of the alert which occured

e DisplayText the Textual description of the alert that occured with all the
alert parameters rendered in line.

e Severity- How severe this alertcode is, the possibilities are: INFO,
WARNING, ERROR, and SEVERE.

e isAcknowledged Was this alert acknowledged by a user-- note not all
alert codes require acknowledgement.

o isResolved Was this alert Resolved. Note not all alert codes require
resolution. Some alerts are resolved when the condition that causes
them is corrected, while others resolve automatically if the issue has not
repeated for a certain amount of time, depending on the alert code

It is also possible to filter the Report Block based on these fields, that is, to only
display alerts that match certain additional criteria. For example, if you set the

filter to 'Severity IN SEVERE, ERROR’, then only alerts of severity type SEVERE
or ERROR will be displayed. If you set the filter to 'AlertCode > 9000 ' then only

alerts with an alert code greater than 9000 will be displayed.

Figure 23— Alerts Block
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4.2.4. Archive Recording Report Type

The Archive Report Block will display a table and/or chart showing the
recorder's archive status for every day in the selected time span. There are three
available pieces of archiving information that can be reported on: The total
number of call records that exist on the recorder which have not been archived,
the total number of kilobytes of data on the recorder that have been archived,
and the total number of kilobytes of data on the recorder that are unarchived.
This report tracks whether or not data has been archived at all. If you have
multiple archive destinations configured, data will be considered archived if it
has been written to at least one destination, and unarchived otherwise.

Figure 24—Archive Recording Report Block
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4.2.5. Audit Count Block Type

The Audit Count Report Block will display a table and/or chart showing the
number of times media have been accessed on the recorder during the selected
date range on the selected resources. The data can be shown as a Pie chart
showing what percentage of total accesses a certain subset entails, and/or in
table format showing the number of accesses. When configuring the Report
Block it is possible to configure the number of rows shown on the table. This
option along with the sort order options, allows the report block to be configured
to only show a certain number of the most accessed media rather than every
single access which could cause the table to become quite large. For example,
this can be used to create a "10 most commonly played back calls" report.

The "Group By" option allows you to select how media is put into buckets for
reporting. For example if ChannelName is selected the report will show how
many media accesses took place for each channel, for example, to be able to see
that there were 10 accesses of audio from a particular phone, but only 5 on
another phone. You can also group by agent_id to see how many accesses took
place for each agent's calls. The CallGUID option gives you a separate table row
(and pie chart slice) for every played back call that meets the other criteria. This
can be used to see which calls were played back the most.

It is possible to use the filters on this page to further filter media accesses to
report only on Exports, CD Burns, Playbacks, or some combination of the three.

Figure 25—Audit Count Block

MOST COMMONLY PLAYED BACK CHANNELS
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4.2.6. Audit History Block Type

The Audit History Report Block will display a table showing information on all
recordings that have been accessed (Played back, Exported, or Burned to CD). A
table will be displayed containing one row for each media access event. Which
columns are displayed, and in what order, is configurable. It is possible to filter
based on access time, in which case only playbacks that occur during the date
range selected in the date selector are included in the report. With this
configuration, the actual time the record was recorded is not taken into account,
only the time it was accessed. Alternatively, it is also possible to filter based on
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recording time, showing all accessed calls that were recorded during the date
range selected by the date selector, regardless of when those playbacks took
place. These two modes roughly correspond to "Show me all Playbacks that
happened in this time range" and "Show me all Playbacks of calls that were
recorded in this time range.

This report block allows the standard options for filtering, sorting, and selecting
what fields are displayed in the table. There is one special field available in the
field selector, called 'Playback’. If this field is selected it will display as a
playback icon in the table for each row. When this icon is clicked, the report will
play back the call record. This allows the viewer of the report to hear the actual
audio that the record is referring to, perhaps to better understand why it was
played back. The user will have to provide log in credentials to use the playback
feature. The playback icon will only function when viewing the html report, it
will not function when viewing an Excel or PDF report, and should most likely
be left disabled in reports that are intended to be interacted with primarily in
these modes.

The filters can be used to further narrow down what call records will be
considered for inclusion in the report, for example, it is possible to report only
on Playbacks, only on Exports, or only on CD Burns, or any subset of these.

Figure 26—Audit History Block
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4.2.7. Busy Channels Block Type

The Busy Channels report block graphs channels activity for the requested time
period. The purpose of this report block is to determine the resource utilization
over time, for example, to tell points during a time period, when there was
particularly high or low utilization. If this report block was run on all recorder
channels, it would show a graph displaying how many channels were recording
and how many were idle at any given period of time. In addition to reporting on
the capacity of the entire recorder, it is useful for reporting on particular
Channel Groups. For example, a 911 Call Center could create a Channel Group
of all the 911 Trunks, and run this report block on that group, to see how busy
the 911 Trunks were at any given time. If at any point the utilization reaches
100%, that would show that all 911 Trunks were busy at that time. This Report
Block can also be used to graph multiple Channel Groups on the same graph,
for example, to compare utilization over time by department or call type.

Displaying a separate data point showing how many channels were in use, for
every second of the day would create a very busy chart that is difficult to read.
Therefore, the Report Block configuration provides methods to reduce the
complexity of the produced graphs, making them easier to read and see trends
and patterns. First, there is an option to Smooth the Data. If turned on, this
option will cause the graph to fit a smoother curve to the data rather than graph
a line through every point.

Second, the Reduce Data option determines how many “buckets” to split the
time range selected into for analysis purposes. By default, this will be set to
‘Auto’ and the algorithms will decide how much to reduce the data points by
based on the selected time range. Otherwise this can be manually set, with
higher numbers resulting in more data points, which leads to higher accuracy at
the expense of readability.

Third, the ‘Summarize’ option, if selected, will reduce the number of “buckets”
even further and instead of a single line in the graph, will provide a maximum,
minimum, and average utilization for each bucket. This provides less exact
information but is often easier to view and see trends in the data.

Another option allows for the graph’s Y axis to be a percentage of total selected
resources rather than an absolute number. Finally, “Show only busiest hours”,
if selected, will, instead of displaying a graph over time, show a chart of which
hours during the selected time period had the highest utilization, and show only
those.
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Figure 27—Busy Channels Block

BUSY CHANNELS

4.2.8. Call Grouping Block Type

The Call Grouping Report Block will display call counts per resource in a table
and/or pie chart view. Unlike the Call Summary Report Block the table rows
and/or pie slices are bucketed as determined by your selection in the 'Grouping'
field.

If you select Channel Name to group on, this report block will generate one table
row (and pie slice) per Channel showing the call count for each channel. On the
other hand, if you select agent_id, you will see call count per agent. You select
which resources you wish to include in the report in the Channel Selector, but
regardless the breakdown of this report into table rows (and pie chart slices) is
always based on the Grouping field, not the channel selector. The filtering can
be used to further limit which calls are considered for the report, for example,
you could do call count per Agent but only inclusive of calls over 10 minutes, or
only inclusive of calls of type PHONE, etc.

Figure 28—Call Grouping Block
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4.2.9. Call Summary Block Type

The Call Summary Report Block will display call counts and other information
per channel in a table and pie chart. You select which resources you wish to
include in the report in the Channel Selector, but regardless the break down of
this report into table rows (and pie chart slices) is always based on Channel
Name. This report can be used to compare the total call count, total duration,
and average duration per call between channels. The filtering can be used to
further limit which calls are considered for the report, for example, you could do
call count and duration per call per channel but only inclusive of calls over 10
minutes, or only inclusive of calls of type PHONE, etc.

If you wish to view call counts in buckets determined by the Channel Selector,
instead of by Channel Name, use the Call Grouping Report Block instead.

Figure 29—Call Summary Block Type
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4.2.10. Completed Evaluations Count Block Type

The Completed Evaluations Report Block will display a table and / or a chart
showing the number of Evaluations that were completed during the date range
selected per Month. The report block can be run per Agent, to show the number
of evaluations per agent, or per Evaluator to show the number of evaluations
performed per Evaluator. In addition, a monthly goal can be drawn on the chart
so you can see how the actual performance relates to the goal. For example, the
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goal could be 5 evaluations per agent per month. This Report Block always
shows results per month, so shouldn't really be run on a time span less than a

month.

Figure 30—Completed Evaluations Count Block
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4.2.11. Config Changes Block Type

The Configuration Changes Report Block displays a table of all of the recorder

configuration changes that took place during the specified time span. This

Report Block is useful is a System Status or Diagnostic Report to display

information about the configuration changes that were made to the recorder.

The information to generate this Report Block is retrieved from the recorder's

Audit History, which can also be viewed separately in the NexLog Web

Configuration Client. Which information about each Configuration Change is

displayed and what order it is displayed in is configurable.

The Following Fields are available:

EventTime- The date and time that the configuration change was made.

AuditCode- Which audited configuration change occured: ADD, DELETE,
UPDATE, and EXECUTE are the possible values

UserName- The Username of the recorder user which performed the
configuration change.

Entity- Which configuration entity type was changed. For example,
LicenseKey, Recordinglnterface, Channel, etc. When an entity is being
updated or deleted, the primary key for the entity being affected is also
displayed here. For example, the primary UserEntity key is Username,
while the primary ChannelEntity key is the channel number.

Success- Whether or not the Configuration Change was completed
successfully or if it resulted in an error or denial for
security/permissions reasons

Below the Field Selector, a list of all available Audit Entities is provided. By

default the Report Block will include all auditable entities. This is a multiselect

list box where if any entities are selected, only those entities will be included in
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the Report Block (Selecting All is equivalent to selecting None). There is also an
advanced Filter parameter available where additional filter rules can be applied
to the Report Block. For example, it is possible to only show Successful
configuration changes, or only show configuration changed by certain users.

Figure 31—Config Changes Block
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4.2.12. Database Record Block Type

The Database Report Block will display a table and or a chart showing the
number of call records and/or the amount of audio data on the recorder at the
end of each day in the selected time range. It is also possible to display the
amount of data as a percent of recorder capacity or as an absolute value. When
configuring the report block, you may select which Chart Type to display and
whether or not to blank out duplicate cell entries in the table.

Figure 32—Database Record Block
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4.2.13. Duration Outliers Block Type

The Duration Outliers Report Block can display a chart and or a table showing
the number of calls above and under duration thresholds. For example, to show
the number of phone calls that lasted less than 5 seconds or more than an
hour. The data will be shown per resource selected in the Channel Selector

Figure 33—Duration Outliers Block
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4.2.14. Evaluations Analysis Block Type

The Evaluations Analysis report block displays statistics and trends relating to
Quality Factor Evaluation scores. This block will create a table where each row
shows the total number of evaluations, minimum, average, and maximum score,
and a small chart showing the scores, for easily viewing trends.

To determine which evaluations will be included in the report, there are filters to
filter on Agent, Evaluator, and Evaluation Form. Only Evaluations that meet the
criteria given in all three of these filters will be included. If no selection is made
for a given filter, then that filter will be considered disabled and will be treated
as meaning ‘any’.

The ‘Analysis Type’ and ‘Display For’ parameters work together to determine
what type of analysis is run and how it is displayed. If Analysis Type is set to
‘Agent / Evaluator’, then the report will be based on the total evaluation scores
for performed evaluations. If Display For is Combined, all evaluations will be
combined into a single row, summarizing the scores for the evaluations on the
recorder that meet all the filter criteria. If Display For is set to either Separate
for Agent, or Separate for Evaluator, then a separate row of the table will be
displayed, either one row per agent or one row per evaluator. This allows
comparison either of how various agents are performing, or how various
evaluators tend to score. The later could be useful for determining if certain
evaluators are being too strict or lenient and tend to give scores that don’t
match other evaluators.

If ‘Analysis Type’ is Skill or Question, then each table row will represent either a
single skill group, or a single question from the evaluation. It is then possible to
see the statistics and trend to know how the agents have been performing on
that specific skill or question. With these Analysis Types, if Display For is not
‘Combined’, then a separate table will be displayed either one per agent or one
per evaluator depending on the settings, otherwise a single table will be
displayed which includes the data for all evaluators /agents.

There is also a Date Type parameter to allow you to select what date should be
used for filtering as well as ordering evaluations. If MediaStartTime is used, the
time considered will be the time that the actual call was recorded. If Evaluation
Date is selected, the time considered will be the time that the evaluation was
performed.

Figure 34—Evaluations Analysis Block
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4.2.15. Evaluation Score Block Type

The Evaluations Score report block graphs evaluations scores performance over
time. Data can be separated out and display a separate line, bar etc, either one
per Agent, one per Evaluator or one per Evaluation Form. Can be shown in Line,
Area, Bar or Stacked.

There is also a Date Type parameter to allow you to select what date should be
used for filtering as well as ordering evaluations. If MediaStartTime is used, the
time considered will be the time that the actual call was recorded If Evaluation
Date is selected, the time considered will be the time that the evaluation was
performed.

Figure 35—Evaluation Score Block
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4.2.16.

Evaluations Grid Report Block

The Evaluations Grid report block shows a list of evaluations that were
performed during the selected time period. When configuring the report block,
you may select what information to display: Evaluation Date, Evaluator, Media
Start Time, Percentage, Pass, Agent, etc. You may also select the sort order to
display and whether or not to blank out duplicate cell entries in the table. The
Report can be filtered to display only certain agents, evaluators, or evaluation
forms.

Advanced Filtering is available to further limit which evaluations are shown. For
example, it is possible to filter based on a score threshold, or to only show
evaluations that passed or those that failed, or those that were flagged.

Figure 36—Evaluations Grid Report
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4.2.17. Evaluations Group Score Trend Block Type

The Evaluations Group Score report block graphs scores over time for agents in
a single group, showing 2 charts: Evaluations Scores Within Group by day and
Evaluations Scores per Agent Within Group by day. With this report you can see
how the group was performing as a unit and see how individual agents are
performing compared to the rest.

Figure 37—Evaluations Group Score Trend Block
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4.2.18. Evaluations Skill Trend Block Type

The Evaluations Skill Trend report block graphs scores broken out by individual
skills, to highlight areas that are in need of improvement. This report block
provides a full sized graph view of similar data as the ‘Evaluation Analysis’ block
when configured for Skills.
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Figure 38—Evaluations Skill Trend Block
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4.2.19. Grid Block Type

The Grid report block shows list of detailed recording activity information. When

configuring the report block, you may select what information to display: Start

Time, Channel Name, Duration, etc. You may also select whether the table

should be sorted by and whether or not to blank out duplicate cell entries in the

table. If the report is

configured to display the Playback option, you can play

back the records by clicking the Playback button. When clicked, the Playback
Control will pop out and start the playback. You can scrub at any time during

playback. Please note that playback of records with screen capture is not

available in reports.

Figure 39—Grid Block
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4.2.20. Image Header Block Type

The Image Header report block displays PNG, GIF, or JPG image and/or line of
text. By default, an Eventide and a NexLog logo are available. You may upload

your own image in the NexLog web configuration Client under Enhanced
Reports -> Upload Image.

Figure 40—Image Header Block

Eventide
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4.2.21.

Incident Report Block Type

The Incident report block shows a list of incidents created or modified for the
requested period of time. It is possible to configure the report block to contain
all incidents modified within the selected time range, or only those initially
created within the time range. For each incident, the report block will contain
information such as the incident name and description, owner, creation and
modification time, and number of records it contains.

When configuring the report block, you may select what information about each
record in the incident to display: Channel Name, Start Time, Duration, etc. If no
fields are selected, then only the incident metadata will be displayed and no
information about each record in the incident.

The report may be sorted by Incident Creation Time, Incident Modification Time
or by Incident Name. If the report is configured to display the Playback option,
you can play back the records by clicking the Playback button. When clicked,
the Playback Control will pop out and start the playback. You can scrub at any
time during playback. Please note that playback of records with screen capture
is not available.

Figure 41—Incident Report Block
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4.2.22. Interval Count Block Type

The Interval Count report block displays recording counts over time. It can be
used to show the number of recordings per hour, number of recordings per day,
or number of recordings per month. It can also be used to show number of
recordings per hour-of-day. Hour mode and Hour-of-day mode are equivalent if
you are displaying a single day, but for example, over a two day period, hour
mode would show 48 bars (one for each hour of the period), while hour-of-day
mode would show 24 bars (one for 12am, one for lam, etc), which sums the
recordings for that hour over both days. Hour-of-day mode is useful for seeing
patterns in call volume by time of day over a period of time, eg, there is usually
a lull in activity around 3pm. This report block is especially useful in ‘Separate’
mode, showing a separate line, or a separate segment in a stacked bar graph (as
in the example image below), for each Channel Group, Geographic Area, Call
Type, etc, selected.

Figure 42—Interval Count Block
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4.2.23. Map Display Report Block Type

The Map Display report block displays call count by location on the map with
Pins, Grid, Grid with Pins, Heat Map, GeoAreas or GeoAreas with Pins. You can
select to show the map either in Street Map or Satellite Map view. By default,
the map will zoom out to the closest zoom setting that allows all call records and
any selected Geographic Area overlays selected to be viewed in their entirety.
Alternatively you can fill in the Longitude and Latitude coordinates for the top
left and lower right corner of the area you wish to view. The map will select the
next available zoom level that allows the full selected area to be displayed. Since
there is a limited number of available zoom levels, the map will generally show a
bit more than the selected area.

Note that only call records that have Location metadata will be displayed on the
map.
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Call Pins shows all records on the map with a red pin for each call, up to 500
pins at a time.

Figure 43—Call Count by Location: Call Pins
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Geo Areas displays a list of all Geographic Areas that have been created on this
recorder. You can multi-select one or more areas to report on. If no option is
selected, the selection defaults to all areas. To use this feature you must first
create the Geographic Areas on the Geographic Areas page. Note that when
reporting based on Geographic Areas, only call records which have Location
Metadata will be included. The report will show areas on the map with call
count in each area. Also note that this selection only determines which
Geographic Areas are drawn on the map. To select to display only calls that fall
within the Geographic Area, utilize a channel selector in GeoArea mode as well.

Figure 44—Call Count by Location: GeoAreas

-

GeoAreas with Pins option displays selected Geo Areas with call count in each
of them and all available call pins, up to 500 pins at a time.

Figure 45—Call Count by Location: GeoAreas with Pins

Y LOCATION
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Grid option displays a grid, divided into rows and columns across the map
showing call location and count in each row. You can customize the grid size
and select how many rows and columns the grid should have, e.g. 5 will
generate a 5x5 grid. This is an easy way to visualize call density over an area
without having to create Geographic Areas, but provides less flexibility then
Geographic Areas do.

Figure 46—Call Count by Location: Grid

CALL COUNT BY LOCATION IN OVERLAID GRID
~Report for 2015.06:25 through 2015.06-26 for Groups: 911 Fastians. Admin Lines. Cansols Postions, EAS Radho, Firs Racko, P25 Radko, Fois Radko, Screen Chanasls

Grid with Pins option displays grid with call count and all available call pins,
up to 500 pins at a time.

Figure 47—Call Count by Location: Grid with Pins

CALL COUNT BY LOCATION IN OVERLAID GRID
Repart for 2015.06.25 throuph 2015.06.26 fr Groups: 911 Pasinans. Admin Lines. Cansale Positons. EAS Radia, Fie Rad, P25 Racio, Poice Radko, Screen Chonnels

Heat Map option shows data as hotspots where more of your calls are coming
from. You can customize the heat map intensity from 1 to 10.

Figure 48—Call Count by Location: Heat Map

CALL COUNT BY LOCATION HEAT MAP
Report for 2015-06-25 through 2015-06-25 for Custom Groups
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Channel Selectors may be used as additional filters. For example if you select
Call Pins option from Map Display and one of the Geographic Areas from
Channel Selector, you will see how many of all available pins fall inside of the
selected areas.

Figure 49—Call Count by Location: Call Pins with Channel Selector
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4.2.24. Media Types Block Type

The Media Type report block shows call count grouped by media type for the
requested period of time. This Report Block allows you to view the number of
recordings of different media types: Audio, Video, Text, Event, Screen, as a table
and /or pie chart.

Figure 50—Media Types Block
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4.2.25. Section Header Block Type

The Section Header report block allows you to enter section header with/without
text displayed.

Figure 51—Section Header Block

EXAMPLE OF A SECTION HEADER _

4.2.26. Statistics Summary Block Type

The Statistics Summary report block summarizes the recorder statistics
information for the requested period of time. The block is built of the individual
rows. There is a number of default rows which can be added from the selector in
the bottom of the block page. There is one default row template of each type.
Each row has configurable parameters. There can be multiple rows of the same
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type in one block. Since each row can have its own Channel Selector, you can
use this report block to display statistics for various types of data in one table.
For example, the count of 911 Trunk calls, followed by the count of
Administrative calls.

Figure 52—Statistics Summary Block

RECORDER SUMMARY STATISTICS

Roport for 2015-10.01 through 2015-11-12

4.2.27. Text Conversations Block Type

The Text Conversations report block prints out transcripts of any Text calls that
have been recorded that fall into the date and resource range selected by the
configured filters. In the case of TDD calls, only one column is shown, as in the
example image below, whereas some other text formats provide information on
which party is texting at any given time, and in those cases two columns will be
shown, one for each party.

Figure 53—Text Conversations Block

TEXT CONVERSATIONS

Rispunt for 2015-11-08 Mraugh 2015-11.08 for Custom Groups.

@ Eventide NexLog Enhanced Reporting Manual v2.6 59



60

4.2.28. Word Count Block Type

The Word Count report block displays most frequently used words in Call Notes,
Real Time Texts, or Word Factor Approximations. When configuring the report
block, you may select which database fields to search for text, minimum
number of characters a word needs to contain in order to be counted. You may
also select whether or not to display a table and if so whether or not to blank
out duplicate cell entries in the table. You may also select whether or not to
display Word Cloud of the most commonly occurring words.

Figure 54—Word Count Block with Word Cloud Option
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5. Additional Features

5.1. Upload Images

Eventide Nexlog Enhanced Reporting package allows to upload and store PNG,
GIF and JPG images, so they could be used with report blocks later (e.g. Image
Header report block). You can view uploaded files with View button or delete
them with Delete button. By default, Eventide and NexLog images are available.

Figure 55—Upload File
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5.2. Geographic Areas

Eventide Nexlog Reporting Package offers an option to create and customize
geographic shapes around different towns, precincts, neighborhoods, etc. in the
area serviced by recorder. Geographic shapes can be used as filter criteria in the
reports to visualize where calls are coming from. Note that only call records
which have Location Metadata will be included in reports filtered based on
Geographic Areas. Geographic Areas can also be optionally displayed as map
overlays on Map based Report Blocks.

To create a new geographic area, go to the Geographic Areas page and click New
Area button. This will open a map with tools to draw area outlines on the map.
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Figure 56—Geographic Area
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There are four tools in the upper right corner of the map. These tools are, from

left to right:

1. Editor: Allows to edit the polygon vertices by dragging individual points
of polygons and create more precise shapes. New points will appear when

you move the existing points.

2. Polygon: Each click becomes a point of a polygon, allowing for
customized shapes. Double click a point to finish the polygon.

3. Hand: The Hand tool is used to drag the map around. Alternatively, you
can drag the map around by using the arrow keys regardless of the
mode. This is useful for moving around the map while drawing a shape.

4. Clear: The X icon will clear existing shapes and allow you to start over.

All other shapes that have been created on the recorder, if any, will be displayed
on the map and greyed out. This can help you better align the edges of multiple

geographic areas.

Existing Geographic Areas can be edited, if needed, with selecting any of them in
the list and clicking Edit Area. Here you can modify existing shape with Editor

tool or add a new polygon.

If you need to delete the Area, you can do so by selecting it in the list and

clicking Delete Area button.

Submit button in the lower left corner of the map will save all the current
settings. Cancel button will closed the map without saving.
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5.3. Report Configuration

In order to run the reports, the Report Runner needs to be able to log into the
system in order to access protected data on the recorder. Under Report
Configuration, you will need to tell what user to log in as, and what password to
use in order to run the reports. It needs to be a user with admin permissions so
that Report Runner can access everything he needs to.

Without the username/password, report blocks that only need to access the
database are still able to, the report runner has database privileges already, but
some blocks need additional data which is only available via SOAP, so report
runner needs to log in to access it.

Any Nexlog recorder installed with Nexlog software version 2.6 or later will have
timezone support by default. Those recorders which have been upgraded and
wish to have Enhanced Reporting Package timezone support will need to enable
Local timezone support by checking the ‘Upgrade database for timezone support’
checkbox in Report Configuration under Enhanced Reports. Selecting the
checkbox will display a warning about the reboot that will take place and may
take several minutes during which the system will not be recording or
accessible. After you confirm this and after the reboot is completed, the
Enhanced Reporting Package will be enabled to utilize proper timezone support.
This will not affect the Basic Reporting mechanism.
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5.4. Schedules

Reports can be automatically run using Schedules feature. The Schedules page
under Utilities allows to select the report and to configure time you wish it to
run. A Schedule is an event that happens either once at a configured time, or
repeatedly at a configured time, such as every Sunday at 2PM. The main
Schedules Page shows a table with all configured scheduled events displayed
one row per event. The fields displayed for each event are as follows:

Figure 57—Edit Schedules

SCHEDULES ACTIVATIONEXPIRATION

w Enabled

Narne: D4. Weskly Report

Action Type Frequency
Record Hourty
Disable Channel Daily
Send Motification # Weskly
Calculste Statistics Monthhy
Archive One time

Database Maintenance
Mas Archive Spiit
Usb Archive Spiit
Rhd Archive Split

Backup User Edited
Metadsta

Backup Incidents
Evalustion Metadsta

Backup Dstabase
Backup Configurstion

Status Email

* Report

Report: Sample 04: Weskly Evalustions Report T

Scripting Tag:
Start at: 18 ] Hours:Minutes past midnight (America’New Y ork)
Select day(s) of the ¥ SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY
TEEE FRIDAY SATURDAY

Save| |Cancel

In the example above the report is scheduled to run once per week on Sunday at
6pm.

When the scheduled time arrives, the report will be run, the completed report
added to the Completed Report page with Scheduled in the Status column, and,
if configured, emailed out.

For more information on the Scheduler, see the main NexLog documentation.
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Figure 58—Schedules

Date ~ Report Title Run By Status Actions
2015-11-24 10:00:01 Sample 05: Daily Age... Scheduled Completed o
2015-11-24 09:00:00 Sample 02: Daily Cal_. Scheduled Completed (o]
2015-11-24 08:00:02 Sample 01: Daily Rec_.. Scheduled Completed o

Note, that a report that is scheduled cannot be deleted from the Report
Templates page until you delete the scheduled event with this report from the

Schedules table.
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Limited Warranty

The Eventide® NexLog™ Recorders are built to exacting quality standards and
should give years of trouble-free service. If you are experiencing problems, your
recourse is this warranty.

Eventide Inc. warrants the products unit to be free from defects in workmanship
and material under normal operation and service for a period of one year from
the date of purchase, as detailed in this warranty. At our discretion within the
warranty period, we may elect to repair or replace the defective unit. This means
that if the unit fails under normal operation because of such defect, we will
repair the defective unit at no charge for parts or labor. We also assume a
limited responsibility for shipping charges, as described later in this warranty.

The warranty does not extend beyond repair or replacement as stated herein
and in no event will we be responsible for consequential or incidental damages
caused by any defect, and such damages are specifically excluded from this
warranty. Our sole obligation is to repair or replace the defective unit as
described herein.

The warranty DOES NOT COVER any damage to the unit regardless of the cause
of that damage. The unit is a complex piece of equipment that does not react
well to being dropped, bounced, crushed, soaked or exposed to excessively high
temperatures, voltages, electrostatic or electromagnetic fields. If the unit is
damaged for these or similar causes, and the unit is deemed to be economically
repairable, we will repair it and charge our normal rates.

The warranty DOES NOT COVER shipping damage, either to or from Eventide. If
you receive a new unit from us in damaged condition, notify us and the carrier;
we will arrange to file an insurance claim and either repair or exchange the unit.
If you receive a new unit from a dealer in damaged condition, notify the dealer
and the carrier.

If we receive the unit from you with apparent shipping damage, we will notify
you and the carrier. In this case, you must arrange to collect on any insurance
held by you or your carrier. We will await your instructions as to how to proceed
with the unit, but we will charge you for all repairs on damaged units.
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Who is covered under the warranty

The warranty applies to the original purchaser of a new unit from Eventide or an
Authorized Eventide Dealer. Demo units are also covered by this warranty under
slightly different circumstances (see the following information on “When the
warranty becomes effective.” Units that are used, or have been used as part of a
rental program, are not covered under any circumstances.

It is your responsibility to prove or to be able to prove that you have purchased
the unit under circumstances which affect the warranty. A copy of your
purchase invoice is normally necessary and sufficient for this.

If you have any questions about who is an Authorized Eventide Dealer, call
Eventide at 201-641-1200.

Units with the serial number plate defaced or removed will not be serviced or
covered by this warranty.

When the warranty becomes effective

The one-year warranty period begins on the day the unit is purchased from an
Authorized Eventide Dealer or, if the unit is drop-shipped from Eventide, on the
day shipped, plus a reasonable allowance for shipping delays. This applies
whether or not you return your warranty registration form.

When we receive a unit, this is how we determine whether it is under warranty:

If the unit was shipped from our factory within the past calendar year, we
assume that it is under warranty unless there is evidence to the contrary, such
as its having been sold as used or rented, etc.

If the unit was shipped from our factory more than a calendar year ago, we
assume it is not under warranty unless there is a warranty registration form on
file showing that it has been purchased within the past year under appropriate
conditions or if you send a copy of your purchase invoice indicating warranty
status along with the unit.

If the unit was used as a demo, the warranty runs from the date that it was
received by the dealer. The original purchaser gets the unexpired portion of that
warranty.

When you send a unit for repair, you should indicate whether or not you believe
it to be under warranty. If you do not say the unit is under warranty, we will
charge you for the repair and we will not refund unless the charge was caused
by an error on our part. If you believe the unit to be under warranty and you do
say it is but this disagree, you will not incur any charges until the dispute is
resolved.

Reading the above, you can see that it is to your advantage to send in the
warranty registration form when you purchase the unit. If we know who you are,
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we can send you updates and notifications, and advise you of our new products.
It will also enable you to receive pre-shipment of certain parts.

Who performs warranty work

The only company authorized to perform work under this warranty is Eventide
Inc., Little Ferry, New Jersey. While you are free to give personal authorization
to anyone else (or to work on it yourself), we will not honor claims for payment
for parts or labor from you or from third parties.

However, we and our dealers do try to be helpful in various ways. Our dealers
will assist, usually without charge during the warranty period, in determining
whether there is a problem requiring return to the factory, and alleviating user
error or interconnection problems that may be preventing the unit from
operating to its full capability.

We are available for consultation if the dealer is unable to assist.

If a part is found to be defective during the warranty period and you wish to
replace it yourself, we will normally ship the part immediately at no charge,
provided your warranty registration form is on file. We reserve the right to
request that the defective part be returned to us.

Shipping within the 50 United States

You are responsible for getting the unit to our door at no cost to us. We cannot
accept collect or COD shipments.

We will return the in-warranty unit to you prepaid, at our expense, using a
standard shipping method, normally United Parcel Service. If you are in a hurry
and want us to use a premium shipping method (such as air express, next day
air, etc.), be sure you tell us and agree to pay shipping charges collect. If you
specify a method that does not permit collect or COD charges, remit sufficient
funds to prepay shipping.

Shipping outside the 50 United States

If you purchased the unit from a dealer in your country, consult with the dealer
before returning the unit.

If you wish to return the unit to us, please note the following policies:

The unit must be prepaid to our door. This means that you are responsible
for all shipping charges, including customs brokerage and duties. When a
unit is shipped to us it must be cleared through United States Customs by
an authorized broker. You must make arrangements for this to be done.
Normally, your freight forwarder has a branch in the United States that can
handle this transaction. If you want our assistance in clearing incoming
packages, you must notify us before shipping the unit for repair, giving full
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details of the shipment, and including a minimum of $250.00 in US funds to
cover the administrative and brokerage expenses. Any balance will be
applied to the repair charges or refunded. If a balance is due to us, we will
request a further prepayment.

All shipments will be returned to you collect. If this is impossible because of
shipping regulations or money is due us, we will request prepayment from
you for the appropriate amount.

All funds must be in $US. Payment may be made by check drawn on any
bank in the US, or by telegraphic funds transfer to our bank. If you send US
currency, be sure that it is sent by a method you can trace, such as
registered mail. If you wish to pay by Letter of Credit, be sure that it affords
sufficient time for work to be performed and the L/C negotiated, and that it
is free from restrictive conditions and documentation requirements.

We reserve the right to substitute freight carriers. Although we will attempt
to honor your request for a specific carrier, it is frequently necessary to
select a substitute because of difficulties in communication or scheduling.

This warranty gives you specific legal rights and you may also have other rights
which vary from location to location.
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Software License

70

The Eventide® NexLog™ Recorder contains proprietary Eventide Firmware and
Software. In addition Eventide MediaWorks, Eventide MediaWorks Plus,
Eventide Quality Factor, and Eventide MediaAgent are proprietary Eventide
Software. The Software License for this software follows:

Product License and Usage Agreement

By installing, copying or otherwise using the Software, you agree to be bound by
the terms of this License Agreement. If you do not agree to the terms of this
License Agreement, do not use or install the Software.

1. License. YOU (either as an individual or an entity) MAY: (a) use this Software
on a single computer; (b) physically transfer the Software from one computer to
another provided that the Software is used on only one computer at a time and
that you remove any copies of the Software from the computer from which the
Software is being transferred; and (c) install a second copy of the Software in the
event that the first Software installation is unusable. In addition, the Eventide
NexLog firmware may only be installed on a purchased and Licensed Eventide
NexLog Recorder.

YOU MAY NOT: (a) distribute copies of the Software or the Documentation to
others; (b) modify or grant sublicenses or other rights to the Software; and (c)
use the Software in a computer service business, network, time-sharing, or
multiple user arrangement without the prior written consent of Eventide.

The License is effective until terminated. You may terminate this License at any
time by destroying the Software together with any copies in any form. This
Agreement, including the license to use the Software, will terminate
automatically if you fail to comply with any term of condition of this Agreement.

2. Ownership. This License is not a sale of the Software or any Firmware
contained in the Product. Eventide and its licensors retain all rights, interest,
title in and ownership of the Software, Firmware and Documentation, including
all intellectual property rights. No title to the intellectual property in the
Software and Firmware is transferred to you. You will not acquire rights to the
Software and Firmware except as expressly set forth above.

3. No Reverse Engineering and Other Restrictions. You agree that you will not
(and if you are a corporation, you will use your best efforts to prevent your
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employees and contractors from attempting to) reverse engineer, disassemble,
compile, modify, translate, investigate or otherwise study the Product (including,
but not limited to any software, firmware, hardware components or circuits) in
whole or in part.

4. Inclusion of free software. In addition to Eventide Proprietary Software, this
distribution contains free software which is distributed in binary form as well as
linked libraries which are licensed under GPL and LGPL licenses respectively.
Usage of this software package binds you to the terms of the GPL and LGPL
software licenses that can be found below this license agreement in your
manual.

S. Compliance with Laws and Indemnification. You agree to use the Product in a
manner that applies to all applicable laws in the jurisdiction in which you use
the Product, including all intellectual property laws. You may not use the
Software or Firmware in conjunction with any device or service designed to
circumvent technological measures employed to control access to, or the rights
in, a content file or other work protected by the copyright laws of any
jurisdiction. You agree to indemnify, defend, and hold harmless Eventide from
and against losses, damages, expenses, (including reasonable attorneys' fees),
fines, or claims arising from or relating to any claim that the Product was used
by you to violate, either directly or indirectly, another party's intellectual
property rights.

6. Limited Warranty on Software. Eventide warrants that the media on which
the Software is furnished will be free from defects in materials and workmanship
under normal use for a period of ninety (90) days from the date of purchase. If a
defect appears during the warranty period, return the diskette/compact disc to
Eventide, and you will receive a free replacement, or at Eventide's option, a
refund, so long as the Software, documentation, accompanying hardware, and
diskettes are returned to Eventide with a copy of your receipts. This Limited
Warranty is void if failure of the Software has resulted from accident, abuse, or
misapplication. Any replacement Software will be warranted for the remainder of
the original warranty period. THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY BY
JURISDICITON.

7. No Other Warranties. Eventide AND ITS LICENSOR(s) (hereafter collectively
'Eventide') DO NOT WARRANT THAT THE Eventide SOFTWARE NOR ANY
THIRD-PARTY SOFTWARE EMBEDDED ON THE DISK (collectively
'SOFTWARE') ARE ERROR FREE. YOU EXPRESSLY ACKNOWLEDGE THAT THE
SOFTWARE AND DOCUMENTATION ARE PROVIDED AS IS. EVENTIDE
DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT OF THIRD PARTY RIGHTS WITH RESPECT TO THE
SOFTWARE, THE ACCOMPANYING DOCUMENTATION OR DISKETTES.
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8. No Liability for Consequential Damages. IN NO EVENT SHALL EVENTIDE BE
LIABLE TO YOU FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR
INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THE USE OF THE
PRODUCT, EVEN IF Eventide HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. EVENTIDE'S LIABILITY FOR ANY CLAIM, LOSSES,
DAMAGES OR INJURY, WHETHER CAUSED BY BREACH OF CONTRACT, TORT
OR ANY OTHER THEORY OF LIABILITY, SHALL NOT EXCEED THE FEE PAID
BY YOU. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSIONS MAY NOT APPLY TO YOU.

9. Export. You acknowledge that the laws and regulations of the United States
restrict the export and re-export of the Software and Documentation. You agree
the Software will not be exported or re-exported without the appropriate U.S. or
foreign government licenses. You also agree not to export the Software (including
over the Internet) into any country subject to U.S. embargo.

10. Governing Law and Arbitration. This Agreement will be governed by the
laws of the State of New Jersey and will be interpreted as if the agreement were
made between New Jersey residents and performed entirely within New Jersey.
All disputes under this Agreement or involving use of the Product shall be
subject to binding arbitration in Little Ferry, NJ in accordance with the
commercial arbitration laws of the American Arbitration Association.
Notwithstanding anything contained in this Paragraph to the contrary, Eventide
shall have the right to institute judicial proceedings against you or anyone
acting by, though, or under you, in order to enforce Eventide's rights hereunder
through reformation of contract, specific performance, injunction or similar
equitable relief.

11. Entire Agreement. This is the entire agreement between you and Eventide
AND supersedes any prior agreement, whether written or oral, relating to the
subject matter of this Agreement. No amendment or modification of this
agreement will be binding unless in writing and signed by a duly authorized
representative of Eventide.

12. Government End Users. U.S. GOVERNMENT RESTRICTED RIGHTS. The
Software and Documentation were developed at private expense, and are
commercial computer software and commercial computer software
documentation. If you are a U.S. Government agency or its contractor, pursuant
to FAR 12.212(a) and/or DFARS -227.7202-1(a) and their successors, as
applicable, use, duplication or disclosure by the Government of the Software
and Documentation is subject to the restrictions set forth in this Agreement.

ALL FEATURES AND SPECIFICATIONS SUBJECT TO CHANGE WITHOUT
NOTICE.

Copyright 2007-2012, Eventide Inc. and its licensors. All rights reserved.

In addition to the proprietary Eventide software, some of the base underlying
substructure of the firmware is provided by the Linux Kernel and the
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corresponding Open Source licensed Userspace. These components are not
under the proprietary Eventide License, but under their own software licenses.
Many of these packages are released under the GNU General Public License or
the GNU Lesser General Public License. Note that none of the Eventide software
that provides the recorder functionality is under this license nor is it linked into
any software under this license. This license only protects the basic underlying
Operating System internally used by the NexLog recorder. The text of the GNU
GPL v2 is provided here for convenience:

GNU GENERAL PUBLIC LICENSE

Version 2, June 1991
Copyright (C) 1989, 1991 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301, USA

Everyone 1is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your freedom to share
and change it. By contrast, the GNU General Public License is intended to
guarantee your freedom to share and change free software--to make sure the
software is free for all its users. This General Public License applies to most of
the Free Software Foundation's software and to any other program whose
authors commit to using it. (Some other Free Software Foundation software is
covered by the GNU Lesser General Public License instead.) You can apply it to
your programs, too.

When we speak of free software, we are referring to freedom, not price. Our
General Public Licenses are designed to make sure that you have the freedom to
distribute copies of free software (and charge for this service if you wish), that
you receive source code or can get it if you want it, that you can change the
software or use pieces of it in new free programs; and that you know you can do
these things.

To protect your rights, we need to make restrictions that forbid anyone to deny
you these rights or to ask you to surrender the rights. These restrictions
translate to certain responsibilities for you if you distribute copies of the
software, or if you modify it.

For example, if you distribute copies of such a program, whether gratis or for a
fee, you must give the recipients all the rights that you have. You must make
sure that they, too, receive or can get the source code. And you must show them
these terms so they know their rights.

We protect your rights with two steps: (1) copyright the software, and (2) offer
you this license which gives you legal permission to copy, distribute and/or
modify the software.
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Also, for each author's protection and ours, we want to make certain that
everyone understands that there is no warranty for this free software. If the
software is modified by someone else and passed on, we want its recipients to
know that what they have is not the original, so that any problems introduced
by others will not reflect on the original authors' reputations.

Finally, any free program is threatened constantly by software patents. We wish
to avoid the danger that redistributors of a free program will individually obtain
patent licenses, in effect making the program proprietary. To prevent this, we
have made it clear that any patent must be licensed for everyone's free use or
not licensed at all.

The precise terms and conditions for copying, distribution and modification
follow.

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND
MODIFICATION

0. This License applies to any program or other work which contains a notice
placed by the copyright holder saying it may be distributed under the terms of
this General Public License. The "Program™, below, refers to any such
program or work, and a "work based on the Program™ means either the
Program or any derivative work under copyright law: that is to say, a work
containing the Program or a portion of it, either verbatim or with
modifications and/or translated into another language. (Hereinafter,
translation is included without limitation in the term "modification™.) Each
licensee is addressed as "you".

Activities other than copying, distribution and modification are not covered
by this License; they are outside its scope. The act of running the Program is
not restricted, and the output from the Program is covered only if its contents
constitute a work based on the Program (independent of having been made by
running the Program). Whether that is true depends on what the Program
does.

1. You may copy and distribute verbatim copies of the Program's source code
as you receive it, in any medium, provided that you conspicuously and
appropriately publish on each copy an appropriate copyright notice and
disclaimer of warranty; keep intact all the notices that refer to this License and
to the absence of any warranty; and give any other recipients of the Program a
copy of this License along with the Program.

You may charge a fee for the physical act of transferring a copy, and you may
at your option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Program or any portion of it,
thus forming a work based on the Program, and copy and distribute such
modifications or work under the terms of Section 1 above, provided that you
also meet all of these conditions:
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a) You must cause the modified files to carry prominent notices
stating that you changed the files and the date of any change.
b) You must cause any work that you distribute or publish, that in
whole or in part contains or is derived from the Program or any part
thereof, to be licensed as a whole at no charge to all third parties
under the terms of this License.
c) If the modified program normally reads commands interactively
when run, you must cause it, when started running for such
interactive use in the most ordinary way, to print or display an
announcement including an appropriate copyright notice and a
notice that there is no warranty (or else, saying that you provide a
warranty) and that users may redistribute the program under these
conditions, and telling the user how to view a copy of this License.
(Exception: if the Program itself is interactive but does not normally
print such an announcement, your work based on the Program is not
required to print an announcement.)
These requirements apply to the modified work as a whole. If identifiable
sections of that work are not derived from the Program, and can be reasonably
considered independent and separate works in themselves, then this License,
and its terms, do not apply to those sections when you distribute them as
separate works. But when you distribute the same sections as part of a whole
which is a work based on the Program, the distribution of the whole must be
on the terms of this License, whose permissions for other licensees extend to
the entire whole, and thus to each and every part regardless of who wrote it.
Thus, it is not the intent of this section to claim rights or contest your rights to
work written entirely by you; rather, the intent is to exercise the right to
control the distribution of derivative or collective works based on the
Program.
In addition, mere aggregation of another work not based on the Program with
the Program (or with a work based on the Program) on a volume of a storage
or distribution medium does not bring the other work under the scope of this
License.

3. You may copy and distribute the Program (or a work based on it, under
Section 2) in object code or executable form under the terms of Sections 1 and

2 above provided that you also do one of the following:
a) Accompany it with the complete corresponding machine-readable
source code, which must be distributed under the terms of Sections
1 and 2 above on a medium customarily used for software
interchange; or,
b) Accompany it with a written offer, valid for at least three years, to
give any third party, for a charge no more than your cost of
physically performing source distribution, a complete machine-
readable copy of the corresponding source code, to be distributed
under the terms of Sections 1 and 2 above on a medium customarily
used for software interchange; or,
c) Accompany it with the information you received as to the offer to
distribute corresponding source code. (This alternative is allowed
only for noncommercial distribution and only if you received the
program in object code or executable form with such an offer, in
accord with Subsection b above.)
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The source code for a work means the preferred form of the work for making
modifications to it. For an executable work, complete source code means all
the source code for all modules it contains, plus any associated interface
definition files, plus the scripts used to control compilation and installation of
the executable. However, as a special exception, the source code distributed
need not include anything that is normally distributed (in either source or
binary form) with the major components (compiler, kernel, and so on) of the
operating system on which the executable runs, unless that component itself
accompanies the executable.

If distribution of executable or object code is made by offering access to copy
from a designated place, then offering equivalent access to copy the source
code from the same place counts as distribution of the source code, even
though third parties are not compelled to copy the source along with the
object code.

4. You may not copy, modify, sublicense, or distribute the Program except as
expressly provided under this License. Any attempt otherwise to copy,
modify, sublicense or distribute the Program is void, and will automatically
terminate your rights under this License. However, parties who have received
copies, or rights, from you under this License will not have their licenses
terminated so long as such parties remain in full compliance.

5. You are not required to accept this License, since you have not signed it.
However, nothing else grants you permission to modify or distribute the
Program or its derivative works. These actions are prohibited by law if you do
not accept this License. Therefore, by modifying or distributing the Program
(or any work based on the Program), you indicate your acceptance of this
License to do so, and all its terms and conditions for copying, distributing or
modifying the Program or works based on it.

6. Each time you redistribute the Program (or any work based on the
Program), the recipient automatically receives a license from the original
licensor to copy, distribute or modify the Program subject to these terms and
conditions. You may not impose any further restrictions on the recipients'
exercise of the rights granted herein. You are not responsible for enforcing
compliance by third parties to this License.

7. If, as a consequence of a court judgment or allegation of patent
infringement or for any other reason (not limited to patent issues), conditions
are imposed on you (whether by court order, agreement or otherwise) that
contradict the conditions of this License, they do not excuse you from the
conditions of this License. If you cannot distribute so as to satisfy
simultaneously your obligations under this License and any other pertinent
obligations, then as a consequence you may not distribute the Program at all.
For example, if a patent license would not permit royalty-free redistribution of
the Program by all those who receive copies directly or indirectly through
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you, then the only way you could satisfy both it and this License would be to
refrain entirely from distribution of the Program.

If any portion of this section is held invalid or unenforceable under any
particular circumstance, the balance of the section is intended to apply and the
section as a whole is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or
other property right claims or to contest validity of any such claims; this
section has the sole purpose of protecting the integrity of the free software
distribution system, which is implemented by public license practices. Many
people have made generous contributions to the wide range of software
distributed through that system in reliance on consistent application of that
system; it is up to the author/donor to decide if he or she is willing to
distribute software through any other system and a licensee cannot impose
that choice.

This section is intended to make thoroughly clear what is believed to be a
consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in certain countries
either by patents or by copyrighted interfaces, the original copyright holder
who places the Program under this License may add an explicit geographical
distribution limitation excluding those countries, so that distribution is
permitted only in or among countries not thus excluded. In such case, this
License incorporates the limitation as if written in the body of this License.

9. The Free Software Foundation may publish revised and/or new versions of
the General Public License from time to time. Such new versions will be
similar in spirit to the present version, but may differ in detail to address new
problems or concerns.

Each version is given a distinguishing version number. If the Program
specifies a version number of this License which applies to it and "any later
version™, you have the option of following the terms and conditions either of
that version or of any later version published by the Free Software
Foundation. If the Program does not specify a version number of this License,
you may choose any version ever published by the Free Software Foundation.

10. If you wish to incorporate parts of the Program into other free programs
whose distribution conditions are different, write to the author to ask for
permission. For software which is copyrighted by the Free Software
Foundation, write to the Free Software Foundation; we sometimes make
exceptions for this. Our decision will be guided by the two goals of preserving
the free status of all derivatives of our free software and of promoting the
sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE,
THERE IS NO WARRANTY FOR THE PROGRAM, TO THE EXTENT
PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE
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STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER
PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF
THE PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE
DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY
SERVICING, REPAIR OR CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR
AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER, OR ANY
OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE
PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR
DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR
INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED
TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR
LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF
THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS),
EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS

How to Apply These Terms to Your New Programs

If you develop a new program, and you want it to be of the greatest possible
use to the public, the best way to achieve this is to make it free software
which everyone can redistribute and change under these terms.

To do so, attach the following notices to the program. It is safest to attach
them to the start of each source file to most effectively convey the exclusion
of warranty; and each file should have at least the "copyright"” line and a

pointer to where the full notice is found.

one line to give the program's name and an idea of what it
does.

Copyright (C) yyyy name of author

This program is free software; you can redistribute it and/or
modify it under the terms of the GNU General Public License

as published by the Free Software Foundation; either version 2
of the License, or (at your option) any later version.

This program is distributed in the hope that it will be
useful,

but WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the
GNU General Public License for more details.

You should have received a copy of the GNU General Public
License
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along with this program; if not, write to the Free Software
Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA
02110-1301, USA.

Also add information on how to contact you by electronic and paper mail.
If the program is interactive, make it output a short notice like this when it

starts in an interactive mode:

Gnomovision version 69, Copyright (C) year name of author
Gnomovision comes with ABSOLUTELY NO WARRANTY; for details
type “show w'. This is free software, and you are welcome
to redistribute it under certain conditions; type “show c'
for details.

The hypothetical commands *show w' and “show c' should show the
appropriate parts of the General Public License. Of course, the commands you
use may be called something other than “show w' and show c';they
could even be mouse-clicks or menu items--whatever suits your program.
You should also get your employer (if you work as a programmer) or your
school, if any, to sign a "copyright disclaimer" for the program, if necessary.

Here is a sample; alter the names:

Yoyodyne, Inc., hereby disclaims all copyright
interest in the program “Gnomovision'

(which makes passes at compilers) written

by James Hacker.

signature of Ty Coon, 1 April 1989
Ty Coon, President of Vice

This General Public License does not permit incorporating your program into
proprietary programs. If your program is a subroutine library, you may
consider it more useful to permit linking proprietary applications with the
library. If this is what you want to do, use the GNU Lesser General Public
License instead of this License

By receiving a copy of these GPL licensed components; this license grants
you a legal right to gain access to the source code to these components. The
Easiest way to get access to the source for the components utilized is to go
to http://debian.org, and download the source code you want. Alternatively,
you may request a copy of these components be sent to you directly from
Eventide. To do so, send a written letter to Eventide at:
Eventide, Inc.
ATTN: NexLog Engineering — GPL Software Request
1 Alsan Way
Little Ferry, NJ 08731
USA
Included with your letter, please provide:

e The GPL/LGPL licensed packages you are requesting source to.

Please use the Debian Apt package naming standards to request
packages.

@ Eventide NexLog Enhanced Reporting Manual v2.6 79


http://www.gnu.org/licenses/lgpl.html
http://www.gnu.org/licenses/lgpl.html
http://debian.org/

80

Enough blank CD-R Media Disks to fit the packages you are
requesting.

A Self Addressed Padded Return Envelope with sufficient space and
postage for your media to be returned to you with the requested data.

A US Postal Money Order or Check drawn on a US Bank made out to
Eventide, Inc. for $10.00 per Media to cover duplication costs.
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